11 NCAC 06A .0812 SPECIAL CASES

(@) In addition to the courses in 11 NCAC 06A .0803, the Commissioner shall prepare courses to address and remedy
deficiencies in licensee professional performance or conduct detected by the Commissioner through analyses of consumer
complaints or from Departmental audits or examinations of insurance companies, licensees, or insurance agencies or
brokerages.

(b) The Commissioner shall require an individual licensee to take and complete remedial or rehabilitative courses if the
licensee has committed any of the acts or omissions specified in G.S. 58-33-46.

(c) The Commissioner shall award 24 biennial continuing professional educational credit hours based on government
service relative to insurance or finance, such as service as a legislator on a committee in the General Assembly that hears
insurance and finance matters.

History Note:  Authority G.S. 58-2-40; 58-33-46; 58-33-130; 58-33-130(a)(5);
Eff. August 1, 1995;
Amended Eff. October 1, 2010;
Pursuantto G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. June 25, 2016.



